
Who should complete this course? 

Our online elearning QQI level 5 Healthcare Support Assistant Major Award is designed to give 

those wishing to work in the Healthcare system a thorough grounding in the necessary skills. The 

course is relevant and highly practical, with each module focusing on a specific area of care. 

The course aims to prepare learners for a career both here in Ireland and Internationally by: 

• Facilitating an understanding of the needs of the older person in relation to the maintenance of 

their independence, dignity, respect, self-esteem, and choice. 

• Developing communication, intellectual, practical, and caring skills to respond effectively and 

with empathy to the needs of the older person. 

• Creating an understanding of current and emerging legislation that applies to the care of the older 

person. 

• Raising awareness of the need for personal and professional development while collaborating with 

older people and their families. 

Whether planning to work in hospitals, in the community or in residential care, learners will find 

stimulating and functional modules with knowledge which can easily be applied to the workplace. 

Due to our size and comprehensive range of quality QQI Awards, we can offer learners the option to 

design and study the awards/modules that best suit their learning style and career goals. 

We do not restrict and limit learners to set elective Modules and you can choose from eleven elective 

modules on this Major Award. 

Some of the many benefits in studying this course: 

• The ability to design a course that best suits your learning requirements and career goals. 

• Fully Online and Flexible and enrolling throughout the year. Earn while you Learn. 

• More choice, Innovative Learning approach, High Quality, and unbeatable prices. 

Flexible Training Solutions for Employees and Employers: 

Training in a flexible manner to suit both the needs of the Learner and/or the employer. Courses can be 

delivered in a variety of ways some of which are: 

Modules Required Include: 
Mandatory – All of the following components: – 90 Credits 

 

• Care Skills (5N2770)  

• Care Support (5N0758) 

• Effectiveness (5N1390) 

• Safety and Health at Work (5N1794) 

• Experience (5N1356)  

• Care of the Older Person (5N2706)  

 

 Choose Any Two of the following components: – 30 Credits 

 

• Activities of Living Patient Care (5N3707)  

• Infection Prevention & Control (5N3734)  

• Intellectual Disability Studies (5N1652)  

• Nutrition (5N2006)  

• Palliative Care Support (5N3769)  

• Social Studies (5N1370)  


